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ñUse the virtues of an assembly line 
ð no matter what your business.ò 

Donôt 
Make A 
Product.

Make A 
Process!
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When was the last time you were introduced to someone? While 

getting acquainted did you ask that person how he is employed? 

Chances are he did not say, òWell, I'm an Assembly Line Worker.ó Of 

course not. In today's buzzword-riddled society who would say such 

a thing?

Certainly, persons working in a retail store are not òClerksó é 

they are òSales Team Membersó or òCustomer Service 

Representatives.ó

Hand held òPersonal Data Assistantsó are used, not an 

òorganizer.ó Or, if you ask for a òhamburgeró at a restaurant no 

one will know what you want. Youõll need to ask for a òSuper-

Mega-Macking-Whopping-Deluxe.ó

ñI work in 
assembly.ò

Completely out of fashion.


